
00:12:24 Sherry Zhu / SPUR Public Programs: Learn more about becoming a SPUR 
member here: spur.org/join 
00:15:39 Sherry Zhu / SPUR Public Programs: Thanks for joining us today everyone! 🙂 
00:16:54 Jackson Nutt-Beers / SPUR: New Ideas for Regional Planning in California: 
https://www.spur.org/events/2023-02-15/new-ideas-regional-planning-california 
00:28:51 Sherry Zhu / SPUR Public Programs: Have a question about what’s been 
discussed so far? Make sure to submit it through the Q&A function so we can answer it later! 
00:33:44 Kyle Griffith: We can't see the PPT anymore. 
00:36:04 Jan Warren: we also didn't see the former graph 
00:46:11 Jackson Nutt-Beers / SPUR: We’d love to hear from you! If you have a question 
for our panelists, please submit them using the Q&A function! 
01:09:24 Justin Skarb: It should be noted that the CPUC only regulates water suppliers 
that serve about 20% of Californians, and the largest of those utilities all have low-income 
support programs.  The other 80% of Californians are served by agencies not regulated by the 
CPUC and the vast majority do not have any low-income support programs. 


