
Is SPUR’s new ticketing platform giving you trouble?

Follow these steps to help you create an account, login to one that you’ve already created or simply register for
a program.

A. If you’re a SPUR member, start here >>

B. If you’re not a member, start here >>

C. If you want to join SPUR or renew your membership, visit spur.org/join >>

http://spur.org/join


SPUR Members

STEP 1

● Have you already created and activated an account on our new ticketing portal?
○ If yes, click Login and proceed to Step 5
○ If no, click Create an account and proceed to Step 2.

● Both members and non-members can create an account, but SPUR members can only access their
free and discounted tickets by creating an account.



STEP 2

● Enter your information here.
○ Please note: you must use the same email address that you use to receive SPUR

communications in order for the system to recognize your membership benefits.

● Click Register and proceed to Step 3.



STEP 3

● You’ve now created an account, but before you can log in you need to activate it.
○ If you don’t activate your account before attempting to log in, you’ll see the error message

below:

● Proceed to Step 4.



STEP 4

● Find the email from SPUR Public Programs in your inbox.

● Click Verify Account.

● Proceed to Step 5.



STEP 5

● After activating your account, you’ll be able to login and access free and discounted tickets to SPUR
programs. Thank you for your support!

○ If you don’t have a current SPUR membership, you’ll see this message after logging in:

● You can resolve this by joining or renewing your membership at spur.org/join >>

● If you have any questions or run into any issues, please contact us at publicprograms@spur.org

http://spur.org/join
mailto:publicprograms@spur.org


Non-SPUR Members

STEP 1

● You don’t have to create an account to register for SPUR programs, but having an account makes it
simpler to register again in the future.

● If you’d like to create an account, click Create an account. Proceed to Step 2.

● If you’ve already created and activated an account on this ticketing portal, click Login. Proceed to Step
5.

● If you’d like to just register for a certain program, click Register.



STEP 2

● Enter your information here.
○ Please note: you must use the same email address that you use to receive SPUR

communications.

● Click Register and proceed to Step 3.



STEP 3

● You’ve now created an account, but before you can log in you need to activate it.
○ If you don’t activate your account before attempting to log in, you’ll see the error message

below:

● Proceed to Step 4.



STEP 4

● Find the email from SPUR Public Programs in your inbox.

● Click Verify Account.

● Proceed to Step 5.



STEP 5

● After activating your account, you’ll be able to login and register for SPUR programs.

● You can access free and discounted tickets by joining SPUR or renewing your membership at
spur.org/join >>

● If you have any questions or run into any issues, please contact us at publicprograms@spur.org

http://spur.org/join
mailto:publicprograms@spur.org

