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Is SPUR'’s new ticketing platform giving you trouble?

Follow these steps to help you create an account, login to one that you’ve already created or simply register for
a program.

A. If you’re a SPUR member, start here >>

B. If you’re not a member, start here >>

C. If you want to join SPUR or renew your membership, visit spur.org/join >>



http://spur.org/join

SPUR Members
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Event Registration

Ticket Type Price

Non-member $10.00
SPUR Member Free

SPUR Member? You'll need an account on this platform to access SPUR member tickets. Luckily, it’s a quick process!

- Create an account by entering your information, including the email address that you typically use for SPUR events and
communications, and an account will be created for you. Activate the account by following the link sent to your email address to
complete the process.

If you've already created an account, please enter your credentials to access member-priced tickets by clicking login below.
Login

Event Details

In February 2021, San Francisco Mayor London Breed and Board of Supervisors President Shamann Walton, spurred by calls for
municipalities around the nation to address racial inequities, announced a plan to reinvest approximately $120 million into the
city’s African American communities through a new program called the Dream Keeper Initiative. This investment has been
annualized in San Francisco’s general budget, with the first $60 million going towards a projects — educational enrichment,
guaranteed Income, culturally affirming spaces, housing and homeownership and more — that aim to disrupt historic disinvestment
in Black communities by enhancing the services provided both by city departments and community organizations. Come explore
the possibilities of the Dream Keeper Initiative and its vision for San Francisco’s future.

e Have you already created and activated an account on our new ticketing portal?
o Ifyes, click and proceed to Step 5
o If no, click Create an account and proceed to Step 2.

e Both members and non-members can create an account, but SPUR members can only access their
free and discounted tickets by creating an account.
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Registration

Registration Information

First Name: * Last Name: *
Username: * E-mail: *
Password: * Verify Password: *

Fields marked with an asterisk (*) are required.

e Enter your information here.
o Please note: you must use the same email address that you use to receive SPUR
communications in order for the system to recognize your membership benefits.

e Click and proceed to Step 3.
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You have successfully registered a SPUR user account.

Login

If you have already created an account, please check your email and activate your account. You only need to do this once. You
can then login using the username and password you chose when you created your account.

Please enter your login information below

Username: * Password: *

* Forgot your Password?

* Forgot your Username?

e You’ve now created an account, but before you can log in you need to activate it.
o If you don’t activate your account before attempting to log in, you’ll see the error message
below:

g::% s P U R IDEAS + ACTION FOR A BETTER CITY I Al 3¢ Join SPUR
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Oops! Your account has not yet been activated or has been blocked by
an administrator. Please check your inbox for an email with a
verification link to activate your account.

Member Center

Welcome to the SPUR's event registration platform. Please browse our event calendars and register for events.
® January 2022

® February 2022

e Proceed to Step 4.
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Welcome to your SPUR user account. Click below to verify your
account.

_ Verify Account

After activation, you may login at the following address.

https://spur.secure.nonprofitsoapbox.com

username:

Don't remember your password? Click here to reset your password.

This email was sent to |
SPUR
654 Mission Street
San Francisco, CA
us

.é:ﬁ Soapbox Engage

e Find the email from SPUR Public Programs in your inbox.

e C(Click Verify Account.

e Proceed to Step 5.
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Member Center

Welcome to the SPUR's event registration platform. Please browse our event calendars and register for events.
® January 2022

* February 2022

e After activating your account, you'll be able to login and access free and discounted tickets to SPUR
programs. Thank you for your support!
o If you don’'t have a current SPUR membership, you'll see this message after logging in:

%::% S P U R IDEAS + ACTION FOR A BETTER CITY I Al 3¢ Join SPUR
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You have successfully logged in, however, there is not an active membership associated with this account.
You will only see non-member pricing. To continue, browse events and register. You can also join or renew
your individual membership and immediately receive membership benefits.

If this is an error, please contact publicprograms@spur.org or call (415) 781-8726 x132.

Login

If you have already created an account, please check your email and activate your account. You only need to do this once. You
can then legin using the username and password you chose when you created your account,

Please enter your login information below

Username: * Password: *

* Forgot your Password?

* Forgot your Username?

e You can resolve this by joining or renewing your membership at spur.org/join >>

e |f you have any questions or run into any issues, please contact us at publicprograms@spur.org
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Event Registration

Ticket Type Price

Non-member $10.00
SPUR Member Free

SPUR Member? You'll need an account on this platform to access SPUR member tickets. LuckKily, it's a quick process!

- Create an account by entering your information, including the email address that you typically use for SPUR events and
communications, and an account will be created for you. Activate the account by following the link sent to your email address to
complete the process.

If you've already created an account, please enter your credentials to access member-priced tickets by clicking login below.
Login

Event Details

In February 2021, San Francisco Mayor London Breed and Board of Supervisors President Shamann Walton, spurred by calls for
municipalities around the nation to address racial inequities, announced a plan to reinvest approximately $120 million into the
city’s African American communities through a new program called the Dream Keeper Initiative. This investment has been
annualized in San Francisco’s general budget, with the first $60 million going towards a projects — educational enrichment,
guaranteed Income, culturally affirming spaces, housing and homeownership and more — that aim to disrupt historic disinvestment
in Black communities by enhancing the services provided both by city departments and community organizations. Come explore
the possibilities of the Dream Keeper Initiative and its vision for San Francisco’s future.

e You don't have to create an account to register for SPUR programs, but having an account makes it
simpler to register again in the future.

e If you'd like to create an account, click Create an account. Proceed to Step 2.

e If you've already created and activated an account on this ticketing portal, click . Proceed to Step
5.

e If you'd like to just register for a certain program, click
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Registration

Registration Information

First Name: * Last Name: *
Username: * E-mail: *
Password: * Verify Password: *

Fields marked with an asterisk (*) are required.

e Enter your information here.
o Please note: you must use the same email address that you use to receive SPUR
communications.

e Click and proceed to Step 3.



STEP 3

%:::g S p U R IDEAS + ACTION FOR A BETTER CITY I Al 3 € Join SPUR

amember-supported nonprofit organization

About - JoinorGive - Events - Policy Areas - Initiatives - Regional Strategy Research News SearchQ

You have successfully registered a SPUR user account.

Login

If you have already created an account, please check your email and activate your account. You only need to do this once. You
can then login using the username and password you chose when you created your account.

Please enter your login information below

Username: * Password: *

* Forgot your Password?

* Forgot your Username?

e You’ve now created an account, but before you can log in you need to activate it.
o If you don’t activate your account before attempting to log in, you’ll see the error message
below:

g::% s P U R IDEAS + ACTION FOR A BETTER CITY I Al 3¢ Join SPUR
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About ~ Join or Give ~ Events ~ Policy Areas ~ Initiatives ~ Regional Strategy Research News Search Q

Oops! Your account has not yet been activated or has been blocked by
an administrator. Please check your inbox for an email with a
verification link to activate your account.

Member Center

Welcome to the SPUR's event registration platform. Please browse our event calendars and register for events.
® January 2022

® February 2022

e Proceed to Step 4.
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Welcome to your SPUR user account. Click below to verify your
account.

_ Verify Account

After activation, you may login at the following address.

https://spur.secure.nonprofitsoapbox.com

Don't remember your password? Click here to reset your password.

This email was sent to |
SPUR
654 Mission Street
San Francisco, CA
us

.Eiﬁ Soapbox Engage

e Find the email from SPUR Public Programs in your inbox.

e C(Click Verify Account.

e Proceed to Step 5.



STEP 5

e After activating your account, you’ll be able to login and register for SPUR programs.

%::% S P U R IDEAS + ACTION FOR A BETTER CITY I Al 3§ Join SPUR

a member-supported nonprofit organization

About -~ Join or Give - Events - Policy Areas - Initiatives - Regional Strategy Research News SearchQ

You have successfully logged in, however, there is not an active membership associated with this account.
You will only see non-member pricing. To continue, browse events and register. You can also join or renew
your individual membership and immediately receive membership benefits.

If this is an error, please contact publicprograms@spur.org or call (415) 781-8726 x132.

Login

If you have already created an account, please check your email and activate your account. You only need to do this once. You
can then legin using the username and password you chose when you created your account,

Please enter your login information below

Username: * Password: *

* Forgot your Password?

* Forgot your Username?

e You can access free and discounted tickets by joining SPUR or renewing your membership at
spur.org/join >>

e If you have any questions or run into any issues, please contact us at publicprograms@spur.org
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