
What is the social safety net?

Public Assistance (DEBS)
• Food Assistance (CalFresh)
• Health Coverage (Medi-Cal)
• Cash Assistance (CalWORKs & General 

Assistance)
• Housing/Homeless Assistance
• Employment & Training Programs

Community Based Organizations 
(CBOs)
• Food Banks
• Housing/Homeless Assistance
• Behavioral Health
• Hospitals & Clinics
• Child Care
• Transportation
• Immigration or other Legal Services
• Education & Training
• Employment Programs
• Domestic Violence
• Emergency Assistance Network (EAN)
• Various other services



How to apply?

Five ways to apply:
Flyer link

1. Online
2. Phone
3. Fax
4. Mail
5. Drop Box at Office 

Locations

DEBS Mission:
Transition public assistance 
recipients to employment 
and eventual self-sufficiency 
and to ensure that low-
income individuals and 
families receive necessary 
health, nutrition, financial 
and employment services.





Continual strides forward 
(a few examples)
• Technology

• Email & Text usage
• Telephonic signature
• Electronic verification sources
• Self-Service Options (Online application, Document submission)
• Shifts to client centered design (Public websites, IVR design)

• Process/Procedure
• No wrong door
• Ongoing pilots of initiatives that increase access

• Policy
• Alignment of policies between public assistance programs
• EBT Online Purchasing for CalFresh
• Expansion of CalFresh and Medi-Cal to additional low income

populations



Challenges & Barriers

• Distrust/Fear of Government
• Misnomers/confusion about the process of 

applying
• Digital divide – lack of access vs mobile access
• Bureaucracy
• Systemic inequality



Opportunities

• Continue to leverage technology to improve self-service 
options and processing efficiencies

• Ensure lived experience and the voice of the client is
incorporated into outreach and programmatic decisions

• Legislative advocacy for smart programmatic and policy 
decisions that have positive short and long term
outcomes

• Continue to build and leverage CBO relationships to
connect and strategically utilize trust relationships with 
clients

• Strategically leverage funding sources to maximize 
relationships with other government organizations and 
CBOs in service of target populations


