What is the social safety net?

Community Based Organizations

Food Assistance (CalFresh)
Health Coverage (Medi-Cal)

Cash Assistance (CalWORKs & General
Assistance)

Housing/Homeless Assistance

Employment & Training Programs

Public Assistance (DEBS) (CBOs)

Food Banks

Housing/Homeless Assistance
Behavioral Health

Hospitals & Clinics

Child Care

Transportation

Immigration or other Legal Services
Education & Training

Employment Programs

Domestic Violence

Emergency Assistance Network (EAN)

Various other services



How to apply?

Five ways to apply:
Flyer link
Online

=

Phone
Fax
Mail

Drop Box at Office
Locations
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DEBS Mission:

Transition public assistance
recipients to employment
and eventual self-sufficiency
and to ensure that low-
income individuals and
families receive necessary
health, nutrition, financial
and employment services.

S ANTA CLARA COUNTY

SOCIAL SERVICES AGENCY

WE OFFER THESE SERVICES: |

OFRECEMOS ESTOS SERVICIOS:
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CASH ASSISTANCE HOOD ASSISTANCE

ASISTENCIA MONETARIA HEALTHCARE ASISTENCIA ALIMENTARIA
TRQ CAP TIEN MAT ASISTENCIA MEDICA TRQ CAP THU'C PHAM
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Santa Clara County Social Services Agency wants to keep you safe & healthy.
Lobbies are temporarily closed.

Agencia de Servicios Sociales del Condado de Santa Clara quiere mantenerlo sequro y saludable.
Recepciones temporalmente cerradas.

S& Xd Hoi cua Hat Santa Clara mudn quy vi dwo'c an toan va khée manh. Sanh chinh tam thei dong cira.

5 WAYS TO APPLY

SOLICITE DE 5 MANERAS: | 5 CACH BE NOP DON:

o ONLINE: WWW.MYBENEFITSCALWIN.ORG ° FAX: 408-295-9248

En Linea | Mang Truc Tuyén Fax | Dién Thu

APPLY FOR CALFRESH ONLINE:

WWW.GETCALFRESH.ORG ° MAIL: PO Box 11018, San Jose CA 95103
Solicite Calfresh En WWW.GETCALFRESH.ORG Por Correo | Thu

Nop Bon Xin Calfresh Qua Mang WWW.GETCALFRESH.ORG

o DROP BOX LOCATIONS:

PHONE: 1-877-962-3633
Ubicaciones De Buzones | Nhirng Hop Tho Tai Van Phong

Por Teléfono | Dién Thoai
Assistance Application Center: 1867 Senter Rd, San Jose
If your business cannot be conducted from home via neral Assi ices: nter R n
oiling, call thic Hia to male oria - General Assistance Serv:cef 1919 Senter Rd, Sa Jose
(e i su casa; por ekfono 6 North County: 1330 W. Middlefield Rd, Mtn. View
en lineg, lame a este numero para hacer otros arregios. Medi-Cal Benefits Assistance: 650 S. Bascom Ave. Ste. A, San Jose

INéu nhilng viéc cdin ca quy vi khdng duot gitp tai nha qua mang South County: 379 Tomkins Ct, Gilroy
hodc dién thoai, iy goi s6 ndy dé co su sap xép khac.
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TOTAL APPLICATIONS DISPOSITIONED: 82,694

Total Individuals on Public

374,145
Assistance as of Nov 10, 2020

TOTAL CASES PEND DISPOSITION: 3,486
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e Technology

* Email & Text usage
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* Telephonic signature

* Electronic verification sources

» Self-Service Options (Online application, Document submission)
 Shifts to client centered design (Public websites, IVR design)

* Process/Procedure
* No wrong door

* Ongoing pilots of initiatives that increase access

* Policy

* Alignment of policies between public assistance programs
* EBT Online Purchasing for CalFresh
* Expansion of CalFresh and Medi-Cal to additional low income

populations



Challenges & Barriers

 Distrust/Fear of Government

* Misnomers/confusion about the process of
applying

* Digital divide — lack of access vs mobile access

* Bureaucracy

e Systemic inequality



Opportunities

* Continue to leverage technology to improve self-service
options and processing efficiencies

* Ensure lived experience and the voice of the client is
incorporated into outreach and programmatic decisions

* Legislative advocacy for smart programmatic and policy
decisions that have positive short and long term
outcomes

* Continue to build and leverage CBO relationships to
clonnect and strategically utilize trust relationships with
clients

* Strategically leverage funding sources to maximize
relationships with other government organizations and
CBOs in service of target populations



