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Background and
US Implementation

www.Ssocialprogress.org



http://www.socialprogress.org/

We need a new model

“Economic growth
alone is not sufficient
to advance societies and
improve the quality of life
of citizens.

True success, and 2ol E. Portl
growth that is inclusive, bl
requires achieving Progress Imperz
both economic and ‘
social progress.”
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Social Progress Index design principles



As a complement to economic measures like GDP, SPIl answers
universally important questions about the success of society
that measures of economic progress cannot alone address.



2019 Social Progress Index aggregates 50+ social and
environmental outcome indicators from 149 countries
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BASIC HUMAN NEEDS

Nutrition & Basic Medical Care

o Undernourishment

o Maternal mortality rate

o Child mortality rate

o Child stunting

o Deaths from infectious disease

Water & Sanitation

o Access to at least basic drinking water

o Access to piped water

o Access to at least basic sanitation facilities
o Rural open defecation

Shelter

o Access to electricity

o Quality of electricity supply

o Household air pollution attributable deaths

o Access to clean fuels and technology for cooking

Personal Safety

o Homicide rate

o Political killings and torture
= Perceived criminality

o Traffic deaths
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SOCIAL PROGRESS INDEX

FOUNDATIONS OF WELLBEING

Access to Basic Knowledge

o Adult literacy rate

o Primary school enrollment

o Secondary school enrollment

o Gender parity in secondary enroliment
o Acces to quality education

Access to Information and Communications

- Mobile telephone subscriptions
o Internet users

o Access to online governance

o Media censorship

Health & Wellness

o Life expectancy at 60

o Premature deaths from non-communicable diseases
o Access to essential health services

o Access to quality healthcare

Environmental Quality

o Qutdoor air pollution attributable deaths
o Greenhouse gas emissions
o Biome protection

Personal Rights

o Political rights

> Freedom of expression

o Freedom of religion

o Access to justice

> Property rights for women

Personal Freedom & Choice

> Vulnerable employment

- Early marriage

- Satisfied demand for contraception
o Corruption

Inclusiveness

o Acceptance of gays and lesbians

- Discrimination and violence against minorities

o Equalitiy of political power by gender

o Equalitiy of political power by socioeconomic position
o Equalitiy of political power by social group

Access to Advanced Education

> Years of tertiary schooling

- Women’s average years in school

> Globally ranked universities

o Percent of tertiary students enrolled in globally
ranked universities



2019 Social Progress Index Score

GDP PPP per capita (in USD)

Across the spectrum,
we see how some
countries are much
better at turning
their economic
growth into social
progress than
others.
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From Index to Action to Impact
Delivering local data and insight that is meaningful, relevant and
actionable

London Borough of Barking
& Dagenham ward-level SPI holds
government accountable to ensure
no one is left behind left behind

US city-level SPIs empower
mayors, business and civic leaders
with new insight to prioritize

policies and investments

European Union regional
SPI provides a roadmap for
policymakers to guide €350 billion+
in EU Cohesion Policy spending

]

India state and district-level SPI

developed with government think

tank benchmarks performance

and guides CSR investments -

=

City of San Jose, California
SPI maps social progress and
skills gaps to reveal key
workforce needs neighborhood
by neighborhood )

SPI Amazonia Index used '
by Coca-Cola and Natura

to design supply chain
strategies in Brazil
1

Australia state-level SPI
is being developed to foster
cross-sector collaboration to
address shared social issues

Minsur uses local
SPlIs to prioritize investments
to improve social progress in its
mining communities in Peru

' .‘-
. South Africa SPI being
£ developed to unify public and
private sectors to improve
social outcomes

Government of Paraguay
adopted SPI to set targets and

23‘ monitor progress towards child

nutrition and education goals




The EU Regional

Social Progress Index
measures quality of life
in 272 NUTS-2 regions
of the European Union.

It is now an official tool
of EU Cohesion Policy.



SPI: London Borough of Barking &
Dagenham

The ward-level SPI in Barking and Dagenham is
driving policy and make local government
accountable to residents’ needs.

The Index was featured in the Financial Times as a
“standout example” of technology being applied in
the public sector.

“The use of SPI data has led to the

F T creation of preventive measures for
specific social issues and savings of
£3m on resource and service allocation.”

SPIlScore
[]30-35
[] 35-40
[] 40-45
[] 45-50
[] 55-60
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UNITED STATES

BASIC HUMAN NEEDS Vatee  Rank  Weakrees
9164 35 @

Nutrition & Basic

Medical Care 9733 30 O

Undernourishment (% of pop.) 2.50 1

Maternal mortality rate

(deaths/100,000 live births) 3010 64 [ ]

Child mortality rate (deaths/1,000

live births) 6.60 41 (o]

Child stunting (% of children) 237 3

Deaths from infectious diseases

(deaths/100,000) 21.54 38

Water & Sanitation 99.40 26

Access to at least basic drinking water

(% of pop.) 99.27 44 o]

Access to piped water (% of pop.) 98.74 37

Access to at least basic* sanitation facilities

(% of pop.) 99.97 n

Rural open defecation (% of pop.) 0.00 1

Shelter 9694 23 0O

Access to electricity (% of pop.) 100.00 1

Quality of electricity supply (7=low; 7=high) 6.24 25 [ ]

Household air pollution attributable deaths

(deaths/100,000 people) 0.09 1

Access to clean fuels and technology

for cooking (% of pop.) 100.00 1

Personal Safety 72.91 57 @

Homicide rate' (deaths/100,000) 5.35 93 [ ]

Perceived criminality (=low; 5=high) 3.00 33 [ ]

Political killings and torture

(O=low freedom; 1=high freedom) 0.91 43 [ ]

Traffic deaths (deaths/100,000) 12.92 62 [ ]

Notes

1. Homicide rate and globally ranked are for

2. The following indicators are capped for calculation: Adult literacy rate (99), secondary school enroliment

(100), mobile

(100), and gas emissions (1,955.52).

3. Gender parity in secondary enroliment is transformed to reflect the absolute distance from 1
for calculation. Calculated absolute distance below 0.03 is assigned a value of 0.03.

Comparing Countries
Over- and underperformance is relative to 15 countries of similar GDP per capita:
Saudi Arabia, Iceland, Denmark, Sweden, Austria, Germany, Australia,

Canada, Ireland, Belgium, United Arab Emirates, Finland

Norway,

Score/Value

Rank

2019 Social Progress Index 83.62/100 26/149

GDP PPP per capita $55,681

Score/ Strength/
Value Rank  Weakness

s205 32 @

Access to Basic Knowledge 9235 45 @ Personal Rights
Adult literacy rate? (% of pop. aged 15+) 99.00 1 Political rights (O=no rights; 40=full rights)
Primary school enrollment (% of children) 99.64 20 Freedom of expression

Secondary school enroliment? (0=no freedom; 1=full freedom)

(% of children) 9218 30 @ Freedom of religion (O=no freedom;

Gender parity in secondary enrollment® 4=full freedom)

(girls/boys) 0.99 1 Access to justice (O=non-existent;
Access to quality education (O=unequal; I=observed)
4=equal) 2.36 75 [ ] Property rights for women (O=no right;

5=full rights)
Access to Information

& Communications 90.10 19

) - Personal Freedom & Choice
Mobile telephone subscriptions
(subscriptions/100 people) 12069 ! Vulnerable employment (% of employees)
Internet users (% of pop.) 75.23 46 [ ]

Early marriage (% of women)

A t li - .
ccess to onfine governance Satisfied demand for contraception

(O=low; 1=high) 0.98 5 (% of women)

Media censorship (O=frequent; 4=rare) 3.27 39 [ Corruption (O=high; 100=low)

Health & Wellness 7527 34 @ Inclusiveness

Life expectancy at 60 (years) 23.27 36 o Acceptance of gays and lesbians
0=low; 100=high,

Premature deaths from non- ( w igh)

communicable diseases (deaths/100,000) 28785 46 [ ] Discrimination and violence against

) . minorities (O=low; 10=high)

Access to essential health services

(O=none; 100=full coverage) 8777 30 [ ] Equality of political power by gender
O=unequal power; 4=e| | powe

Access to quality healthcare (O=unequal; (0=unequal power, qual power)

4=equal) 2.35 70 [ ] Equality of political power by
socioeconomic position (O=unequal
power; 4=equal power)

Environmental Quality 70.48 59 . Equality of political power by social group

QOutdoor air pollution attributable deaths (O=unequal power; 4=equal power)

(deaths/100,000) 15.04 25

Greenhouse gas emissions? A .

ccess to Advanced Education

(CO2 equivalents per GDP) 37918 65 @

Biome protection (% of biomes) 10.07 98 [ ] Years of tertiary schooling
Women'’s average years in school
Globally ranked universities (points)

Key , Percent of tertiary students enrolled in

@ Overpertorming by 1or more pts globally ranked universities

© overperforming by less than 1 pt.

Performing within the expected range
©  Uunderperforming by less than 1pt.
@ underperforming by 10r more pts.

No data available

8/149

Score/
Value

7717
91.58
33.00
0.93
372
0.92
474

85.67

373
2.00

82.60
71.00

58.78
7477
610

2.39

2.07
2.61

72.65

4.03
13.40
379.00

25.00
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Rank
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49
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18
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Areas of Declining US Social Progress, 2014-2019

Qz014 @®2019



Social Progress
Index:
US States

The SPI for the 50 US States
reveals that despite economic
growth, social progress is
not keeping pace for many
Americans.

And despite having the largest
economy of all 50 states (and
fifth-largest in the world),
California ranks just 33" on
social progress.

12



California Social Progress Index Scorecard

CALIFORNIA

The world’s fifth
largest economy is
underperforming
on social progress.

Full report and state scorecards
available at:
www.socialprogressimperative.org/
custom-indexes/usindex



http://www.socialprogressimperative.org/custom-indexes/usindex

California Counties

Benchmarking 56 counties with unique local and regional challenges to support
‘ ‘ reinvestment strategies in economically depressed areas and to design new

sustainability strategies for those areas overwhelmed by a supercharged economy.

Activating social progress initiatives in key regions across the state, beginning with
aligning new territorial drilldowns with Governor Gavin Newsom'’s Regions Rising
Together initiative in the Central Valley. https://www.socialprogress.org/index/california/map

“We plan to collaborate with innovative
research teams such as Social Progress
Imperative and WinWin...The data is critical
as it provides an important benchmark to keep
ourselves accountable to delivering real
results for the people of California.”

High social progress\
o™

5
6 Low social progress N Y
\

. Insufficient data

Lenny Mendonca
Chief Economic and Business
Advisor to Governor Newsom

Source: Press Enterprise



https://www.pe.com/2019/05/10/regions-rise-together-building-a-plan-for-inclusive-sustainable-growth-across-california/
https://www.socialprogress.org/index/california/map

First US city to adopt Social Progress Index: San Jose

In each of these areas, | propose that
City staff uses the information and tools
provided by the SPI Index, GARE, and
from other ongoing work to develop an
‘equity screen'—that is, criteria that will
enable a prioritization of neighborhoods by
need — to enable appropriate allocation

of services to high-need communities.

Mayor Sam Liccardo
City of San Jose



Social Progress Index: Jackson

“Our city has gotten into a
historic pattern of chasing
projects instead of chasing
avision.”

Mayor Chokwe Lumumba
City of Jackson

Aligning SPI Jackson with five pillars of the city’s
strategic plan:

healthy citizens,

affordable homes in safe neighborhoods,

a thriving educational system,

occupational opportunities in a growing tax base and
a city that is open and welcoming to visitors

RN



Occupational and skills mapping Risk of automation

New dialogue with private sector to bring new jobs to communities with the right mix of skills to meet them.



Thank you.

Contact

Justin Edwards, North America Director
Social Progress Imperative

jedwards@socialprogress.org SOCIAL

Www.socialprogress.org PROGRESS
@socprogress IMPERATIVE




Social Progress Index:
Use Cases for San José

February 25 2020 | City of San Jose




What is social progress, and why
should we measure Iit?

Social Progress and well being is measured by having the
skills, characteristics, and capacities to flourish as an
individual and thrive as a community. It iIs a multidimensional

measurement of a community’s strengths and needs.



Potential Use Cases for Social Progress Index in San José

Y
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SAIC“.JQSE

Budget and Resource Allocation

Community Benefit

Master Plans and Community Planning Processes

Program Design and Nonprofit Partnerships



Mayor’s Budget Message
June 3, 2019

‘In each of these areas, | propose that City staff

uses the
Index, GARE, and from other ongoing work to
develop an —that is, criteria that

will enable a prioritization of neighborhoods by
need—to enable appropriate allocation of services

to high-need communities.”

Sam Liccardo
Mayor, City of San Jose

SAIC“.JQSE



Equity Screen Example: Lactation Pod Placement

October 1, 2019

Female
Population of Population i Program pooulati T rtation/ School
opulation in opulation ransportation
Census Tracks P Attendance P ) P ) Performance
Census Tracks X Served Rating | Access Rating X

IR

__--_-
soutsige CommuniyCenter | 3 | 03 | s | e | s | s
pasom GommnyCener |7 |7 | 2 | e |2 |4
Seven Trees CommniyConer| 8|8 |3 | 8 | 03 | v
----_—

Source: San José Public Library, City of San José

Candidates:
10 Sites

Funding for:
5 Sites



Equity Screen Example: Lactation Pod Placement
October 1, 2019

Location: priority Lever Candidates:
10 Sites

Funding for:
5 Sites

King Library
Tully Community Branch Library
Hillview Branch Library

Educational Park Library

Evergreen Brach Library _

3
7
5
3

Roosevelt Community Center

Seven Trees Community Center /

Mayfair Community Center 5

37
53
52
54

9

|
1
2
3
5
1
2
3

Willow Glen Community Center 5

Source: San José Public Library, City of San José



Equity Screen Example: Lactation Pod Placement
February 2020

Library Specific Measures SPI Index Measures
l—l—\

Pulahc ITIE smna! ' SYStems
Transportatio A | [ ‘ ] Providing
Council n Access | - Local
Branches: * District * Routes F ; - Y ! " | Siops v Services
Mount Fleasant /
Alum Rock
East Branch
Educational Park
West Valley
Bascom
Hillview
Tully
Edenvale
Fearl Avenue
Willow Glen
Joyce Ellington
Biblioteca
Cambmnan
Evergreen
seven frees
Bemyessa
Rose Garden
Almaden
santa Teresa
Vineland
AlVisD
Calabazas
Village Square
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Source: San José Public Library, City of San José




Social Progress Index — Indicators and Metrics for San José

SAIC“.JQSE



Personal Safety and Digital Inclusion

40 45000

Traffic Calming Projects Safety Training Attendees
in 2019 in 2019

City-owned light poles Private sector investment
in small cell broadband



Granular

213

Census tracts in San José



Downtown San José: 137/213

SAIC“.JQSE



Evergreen North: 136/213

SAIC“.JQSE






Questions?

Justin Edwards Dustin Davis

North American Director Senior Data Analyst

Social Progress Imperative Social Progress Imperative
jedwards@socialprogress.org ddavis@socialprogress.org

Andrew Ehrich Kendra O’Donoghue

Data Analytics Lead Chief Advanced and Impact Officer, Senior Policy Advisor
Office of the City Manager Mayor’s Office of Strategic Initiatives

City of San Jose Office of Mayor Sam Liccardo
andrew.ehrich@sanjoseca.gov andrew.ehrich@sanjoseca.gov

Nicholas Almeida

Budget Director and Chief Service Officer
Mayor’s Office of Strategic Initiatives
Office of Mayor Sam Liccardo
nicholas.almeida@sanjoseca.gov
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