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#1
BE OPEN TO

“We’ve never 
done this 
before.”



#2
BE OPEN TO

“I’ll never agree 
to that.”



#3
BE OPEN TO

“This is too 
radical for us.”



#4
BE OPEN TO

CHANGE



#5
BE OPEN TO

PROCESS



Janice.Li@bart.gov
Twitter: @JaniceForBART


