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“I would love to do low income housing 
[but] do I need to engage with people 

who live in these units?”



“No, I don’t believe so. I believe the 
architect is supposed to know more 

about what they want.”



Mockbee Eisenman

Bottom Up Top Down

Community Process Spectrum 
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NIMBY YIMBY

Community Process in Bay Area



Before After



Barriers to Engagement:

Cultural
Technical
Logistical
Aesthetics
Historic Context









Methods:

Listening Sessions
Community Design Workshops
Design Presentations
Post Occupancy Research 



Listening Sessions











Community Workshops
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Park on 
Schwerin St.

Childcare on 
Site Perimeter 
& Adjacent to 

Park

Community 
Center 

Adjacent to 
Park

Improved Site 
Access & 

Internal Courts



Design Presentations

Less is more
Diagrams!
Views human beings actually see 
No elevations











Post Occupancy Research



Thank you!


