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Hearing Loss Facts
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• 48 million Americans live with hearing loss

• 18 million are under the age of 65

• 8 million Californians have hearing difficulty

•Hearing loss is an invisible health issue
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Hearing Loss: 
Hearing Assistance Systems
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Infrared (IR) and Radio Frequency (RF) Systems
• Additional hardware required 
• IR Need clear line of sight between transmitter and receiver
• RF competion for frequencies
• Older churches and guided tours, Seattle Airport tried it 

Loop Systems – Nearly doubling Every Year
• No additional hardware – need T coil hearing aid
• Magnetic field produced – eliminates line of sight issue
• Transit – UK, NYC (640 stations) , Amtrack (5 stations)
• Airports – Austin, Phoenix, Memphis, Nashville, Rodchester
• Other
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Hearing Instrument

Hearing 
instruments & 

cochlear implants 
amplify sound.

Cochlear Implant

Cochlear Implant
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Hearing Instruments
& Cochlear Implants
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Courtesy of Tibbetts Industries

T Coil

T Coil

Telecoils or T Coils
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Sound
(Voice from 

lecturer)
Microphone

T-coil in 
Hearing 
Device

Speech is understood clearly
without background noise
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Hearing Loops
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A Hearing Loop is a special type of sound system for use
by people with hearing aids. The hearing loop provides a
magnetic, wireless signal that is picked up by the hearing
aid when it is set to ‘T’ (Telecoil) setting. 

This video, created by Audiologist Juliette Sterkens, shows the
difference between what an ordinary hearing aid picks up in a
church, and what an activated hearing loop sounds like. Watch
now. 

The hearing loop consists of a microphone to pick up the
spoken word; an amplifier which processes the signal which is
then sent through the final piece; the loop cable, a wire placed
around the perimeter of a specific area i.e. a meeting room, a church, a service counter etc to act as an antenna that
radiates the magnetic signal to the hearing aid. 

Below is a diagram of a hearing loop at a shop counter or bank:

Below is a diagram of a room hearing loop (e.g. at an event, place of worship etc):

get involved

membership
volunteer
community panel
patient opinion
campaigns

lets loop the uk

what is a hearing loop

why hearing loops work

become a loop checker

hearing loops blog

hearing screening for life

donate
a gift in your will
fundraising events
#earselfie

Got a question?

If you’re looking for someone who
understands or have a question that’s

on your mind - just ask!

Contact our Helpdesk Responder team,
who have personal experience of
hearing loss and are ready to offer
information and support to help you

take your next step.

Complete an online helpdesk form
Text us 07526 123255 

Drop us an email
helpdesk@hearinglink.org

Give us a call on 0300 111 1113

Sign up for the 
Hearing Link e-newsletter

Best practice

(for shops, banks, places of worship,
Councils and other service providers)

Why should I provide a hearing loop
for my service users?

Not only are you required to by Law, it is
also good customer practice. If you make

your goods and services accessible to
hearing aid wearers you are likely to

provide a better service to your customers

A A A
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home your hearing manage support connect get involved news shop about us contact us
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Hearing Loops Improve 
Hearing Wirelessly 
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Five Components
1. Counter loop/aerial 
2. Hearing loop amplifier  
3. Staff unit mic / speaker base station
4. External Microphone 
5. External Speaker – not shown
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Pilot – Fremont Station
Agent Booth Loop System
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Pilot - Fremont Station 
Platform Signage 
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BART.gov May 2, 2017
News Story: Pilot Project 
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