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Leveraging visualization for 
storytelling
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AGENDA

• What is Remix?  

• What is the purpose of a 

transit map?  

• Remix + Transit Agencies 

• Where is mapping going?



REMIX

A planning platform 
for public transit.

Use it to plan everything 
from a detour to a system 
redesign.



Storytelling is powerful.



Visuals are integral to 
storytelling.



Maps are a transit agency’s 
visual of choice.



If ideas get stuck because not enough 
people can understand your plan

Then when plans are easy to understand,  
change happens.



California Love: 37 agencies across CA work with Remix!



AC Transit (Oakland, CA) reimagined their 
bus network after a ballot measure 
expanded their operating budget by 14%.

• Developing route scenarios dropped from 1.5 days to 
30 minutes (24x productivity increase) 

• Productivity during meetings increased 2x and average 
meeting length was cut in half 

• New hires on-boarded in half the time 

• Training drivers on the new network took 90 minutes

CUSTOMER STORIES

RESULTS



Tri Delta Transit used Remix to strengthen 
their public outreach efforts by gathering 
feedback online. 

• Tri Delta Transit is planning for the arrival of BART in 
Antioch and Pittsburg. Needed public input on how to 
improve current and future bus routes. Used Remix to 
visually explain options in an online survey. 

• Now, Tri Delta is running more analysis in house versus 
consulting out (e.g. Title VI)

CUSTOMER STORIES

RESULTS



GoTriangle (Durham, NC) used Remix to 
enhance early collaboration during Wake 
County’s Long-Term Transit Plan.

• After moving to Remix, time needed to plan route 
scenarios dropped from 1 day to 1 hour 

• Advisory committee members learned GoTriangle’s transit 
network in minutes, instead of over the course of multiple 
meetings 

• 18 agencies and local gov’ts closely collaborated on the 
Wake County Transit Plan, including Wake County, the City 
of Raleigh, the City of Durham, and the Town of Cary

CUSTOMER STORIES

RESULTS



Maps conveyed dense, 

hierarchical information- 

hoping the user would 

extract meaning.

THE CASE FOR BETTER MAPS



Digital maps of today can be 

focused to help convey 

specific information.

THE CASE FOR BETTER MAPS



Future transit maps will need 

customization and choice 

integrated at the segment 

level.

THE CASE FOR BETTER MAPS



Future transit maps will need 

to show rapidly changing 

realities. 

THE CASE FOR BETTER MAPS



But, future transit maps will 

need to be cognizant of data 

access.

THE CASE FOR BETTER MAPS



If the purpose is to convey information about 
connections and navigation, the map in our hands 
(or pockets) won’t be enough

Wayfinding, station design, real-time arrival, 
interactive maps, and more will all be critical 
to fulfilling this purpose



In order to help people understand our connected 
networks

Provide thoughtful, powerful visualization 
and design



Claudia Preciado 
Sr. Transportation Planner 
claudia@remix.com 

thank you!
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Meghan Hade 
Software Engineer, Mapzen Mobility



Mapzen Mobility

A new line of services that enable multimodal 
transportation through open data: 

● Turn-by-Turn directions 
● Optimized routing 
● Isochrones









GeoJSONJSON

https://transit.land/api/v1/operators?
bbox=-122.87521362304686,37.222674005032566,-121.11740112304689,38.09241741843045



The future of transit maps is customizable

1. For unique mobility needs 
2. For understanding service needs



The future of transit maps is customizable

1. For unique mobility needs 
2. For understand service needs



Source: www.google.com/maps



Turn-by-Turn
Global, open-source, multimodal routing engine.



https://mapzen.com/documentation/mobility/turn-by-turn



The future of transit maps is customizable

1. To unique mobility needs 
2. To understand service needs





GeoJSONJSON

https://transit.land/api/v1/operators?
bbox=-122.87521362304686,37.222674005032566,-121.11740112304689,38.09241741843045



































The future of transit maps is customizable

1. For unique mobility needs 
2. For understanding service needs



Questions? 

meghan@mapzen.com 
@meghanhade 

mapzen.com/mobility/explorer

mailto:meghan@mapzen.com
http://www.mapzen.com/mobilty/explorer
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