What can urban planners learn from
technologists and vice versa®?

Alicia Rouault, Code for America
@arouault, @codeforamerica




Planners + Technology
a long relationship
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Planners + Technology
enthusiastic illiteracy
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\ - heightened enthusiasm for software platforms to tackle
public engagement, crowdsource ideas, scenario planning

nascent understanding of programming, web design, or
how the technology we use works

responsibility to apply the same rigor and criticality to
tools as much as methods



Code for America: experimentin  CODE
technology + urbanism

urbanist content, technologist approach
tackle big, social problems using technology

- cross-disciplinary network of innovators
technical, design + public sector

- scaling people, not technology
“It's not about the apps”
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Same methods, Different jargon
toward a common language

.~

tech

planning

user research

needs finding

agile / lean

Lighter, Quicker,
Cheaper

lterative / disruptive

Tactical Urbanism

MVP

pilot
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Code for America: approach CODE

urbanist applications: programs designed to tackle
problems in cities (infrastructure, public outreach,
communications design)

institutional roles for non-programmers
public policy, urban planning, architects and designers

distributed network of volunteers
code for america bridge engages programmers in
digital volunteerism
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Opportunities for constructive exchange?

public private partnerships
embedded roles

show what Is possible
digital volunteerism



Near San Francisco

Find tacos, cheap dinner, Max’s

Home AboutMe Write a Review Find Friends Messages Talk

VelD:s

AQ Restaurant & Bar
B 350 reviews T Rating Detais

Categories: American (New), Bars [Edz]

1085 Mission St
(between 7th St & 6th St)

. - ]
San Francisco, CA 94103 R
Neighborhood: SoMa Add Pholos

(415) 341-9000

http:/fag-sf.com/
AQ Restaurant & Bar  Health Inspections

Menu

Health Score: 78 out of 100 AQ Restaurant & Bar Health Score

Hours:

Tue-Sat 5:30 pm - 11 pm June 20, 2012 — Routine Inspection 78

Sun11am-2pm

Sun 5:30 pm - 10 pm Violations

Delivery: No « Moderate risk food holding temperature [ date violaton corrected: )

Accepts Credit Cards: Yes « Foods not prolected from contamination | date violation corrected: 6/20/2012 )

Rt v e o e T ey Attt

Attire: Casual ! g4 ' ] We collect public inspection data drectly from

Good for Groups: Yes your city's heaith department. Due to the city

Good for Kids: No health department’s inspection schedule as
well as the time & takes %o pass that

Takes Reservations: Yes information on 10 us, 1 Is possible that we may

not display the most recant inspection data.
Please report any unreasonable delay and
data inaccuracies to your city’s health
departiment.



Buy Rent Advice Morigage Localinfo Find an Agent Submit Listings  For Professionals  [] Mobile

v I San Francisco, CA OSAVEDY Q Sign In
rtrulia

SAL

See simiar homes e | Res Ask about this property
280 Casitas Ave $2,299,000 Whrryr
San Francisco, CA 94127 (Sherwood Forest) $11,649/mo @ Mortgage Center L ono I
4 bed, 4 full, 1 partial bath 3,300 sqgft astound. vans
Single-Family Home
+ Follow  Like x Hide v Get My Credit Score  Get Prequaiified
= Photos (1 of 36) 4" Street View &0 Map Brown & Co. Real Estate HL | found your listing on Trulia and would like to

SEL uP 3 lime 10 See this property, Please send me
more information about 280 Casitas Ave in San
Francisco. Thank you.

Contact Agent

House Facts Data Standard ‘or 220 Casitas Ave

Violation Date  Closed Date  Category Type

10/28/2003 Animals and Pests Cockroaches Dispute Claim

10/28/2003 Animals and Pests Mice Dispute Claim

10/28/2003 11/26/2003 Bed Bugs Mice Dispute Claim

Homes you might like...  » 2o
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?f’h ‘..3;4‘_;. g $1,199,000

e Ibr25ba
(199 Single-Famity
Home

B Virtual Tour

Save $1000 When You Close With Capizal One



Integration

municipal CTO

Google.org

L A LAL 2y

GitHub

public policy + tech




Show, don't tell
diminishing complacency




How can we be better urbanists and
technologists?

remind companies: human centered design = win
building for the communities of (users) around you supports
business

pursue meaningful public-private partnerships
civic data can be an asset to your business model and
simultaneously support governance and community building

Participate: join existing or traditional channels of civic
Institutions and apply your skills there



All Welcome!
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Civic Hack Night /7 Brigade Planning Party
Code for America, 155 9th Street

January 8: 6-9:30
codeforamerica.org



