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Plan a Trip

Nearby Routes and Services ‘ Rail

Start: 1800 Van Ness Ave, San Francisco Depart at 11:26am on February 02 using
|End:  Selected from Map Options..... |

Reverse Trip Onward Trip Revise Search New Search

Summaries Fare Length Depart Arrive Walk Modes ?

Trip 2 $8.30 01:38 1l:44am 1:22pm oous;'t H R g }’t Q }’t
Earlier Trips Later Trips First Trip of the Day Last Trip of the Day
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Trip 2 - Transit Trip Itinerary AA & Print | 2

Walk to Washington St & Van Ness Ave, San Francisco - (2 min walk)

Muni - 27 - towards Cesar Chavez St & Mission ... - Fare $ 2.00 Schedule
11:46am - Board, SE Corner of Washington St & Van Ness Ave (next 11:58am)
12:02pm - Off Board, NW Corner of Cyril Magnin St & Market St (16 min ride)
Mutiple Announcements on this tri click this link to see full details.

Walk to Powell, San Francisco - (4 min walk)

W e | B ' e

BART SFO / Pittsburg Bay Point - towards Pittsb... - Fare $ 530 * Schedule
12:08pm - Board, Powell, San Francisco (next 12:23pm)
12:52pm - Off Board, Concord (44 min ride)

Walk to Leave Bart Concord - (5 min walk)

8

The County Connection - 10 - towards Clayton R... - Fare $ 1.00 ** Schedule
1:00pm - Board, E Corner of Leave Bart Concord (next 1:30pm)
1:15pm - Off Board, SE Corner of Clayton Rd & 5350 (15 min ride)

A Walk to Selected from Map - (7 min walk)
Please be aware!
* Get Transfer Ticket ** Use Transfer Ticket for this leg of your itinerary Syml
Trip Start
Feedback
| ar= 2 A
I Reverse Trip Onward Trip Revise Search New Search Rail Line O Rei stat
Ferry Route A Ferry Landing
Walking Symbols
— \\zlking Path




511 Transit — History

» Started as “Transitinfo” with HTML schedules
« MTC assumed website responsibility in 1997
« MTC manages project; technical contractors run it

* Trip Planner first used for transit agency call centers




511 Transit — History (contin.

Moved TakeTransit trip planner to web in 2001

Began including more agencies - the real fun begins!

Migrated with other modes to 511.org in 2003-04

Transit phone service mainly to connect to agencies

Growing pains......learning curve......




New Lease on Life

By 2006, most Bay Area agencies in Trip Planner

Strong need for new trip planner and website

Mapping and javascript innovations open new doors

Took the leap with new trip planner and web design




New 511 Transit Websi

e - 2008

* Includes schedules, fares,
route maps, service info,
and a Trip Planner for over

) Transit.511.0rg - Mozilla Firefox
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) TRANSIT On the phone. 511 On the web. 511.org On your way.

SF Bay Area MY 511 TRANSIT TRAFFIC RIDESHARE BICYCLING 511 HOME LINKS

L4 I m p rove m e n ts I a u n C h e d I n l Trip Planning ” Schedules, Maps and Fares l Regional Features || Announcements |I 511 Departure Times l Accessible and Senior Services \ TransLink |
J u I y 2 O O 8 !\ MUNI - Service Disruption on J Church and N Judah Lines. Click here for mare info. I

. Plan a Trip ‘ Nearby Routes and Services I Transit Service Areas Schedules and Route Maps 2

[ ) T rl p P I a n n e r ( S h O W S Select Rail Ferry Landings 2
. a . Start [Address, Intersection or Landmark | city | ], ca Q E ﬁ g =1}
m u I tl p I e t rl p S ’ W I t h End  [Address, Itersection or Landmark | city | i Bus Rail Ferry | Shuttles ‘ Other

AC Transit (Local & Transbay ) SamTrans

Benicia Breeze Santa Clara T4
Cloverdale Transit* Santa Rosa CityBus
County Connection Sonoma County Transit

When [Leavest <] Time [ 3 [ o5 |[pm [of Wednesday [ 1opospe008 | ]
s |Fastest Trip ||| Adult Fare o Maximum Walking

between points

walking directions)

Quicker & easier

Include/Exclude Agencies

Additional Options Wa:klng Speed, Multi-Leq Trip, pocot Form -

Regional Announcements More Announcements 2

Dumbarton Express
Fairfield-Suisun Transit
Golden Gate Transit
Healdsburg In-City Transit *
Muni (San Francisco)
Petalurna Transit

Rio Wista Delta Breeze

Tri Delta Transit
Union City Transit
Wacaville City Coach
Wallejo Transit

WINE (Napa County)
WestCAT

Wiheels (LAYTA)

Take Transit to the "Bridge to Bridge Run” in San Francisco, Sunday Oct.| | Click tolink to maps of Transit
5 - [Transit511.0rg 10/01/2008] Agency service area boundaries
i 7, and information,

MUNI - Service Disruption on N Judah and J Church Lines - [Transit511.0rg

10/0172008]

The New 511 Transit Website is here! - [Transit.511.0rg 07/06/2008]

* Links to an external web site

navigation
e Relevant information on

51'I Transn

Have you
19 reisd gl
TransLink'?
TrAnsLINK"

a single page
e Interactive mapping

Sil.orgHome  Transit  Traffic  Rideshare  Bicycling

Privacy | Accessibility § Disclaimer Brought to you by MTC and Bay Area Transit Partners 2008 Metropolitan Transportation Commission

Done. 4




511.org Website Revamp - 2009
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511 SF Bay Area 511
d 511Home | GetAround | GoGreen | Call511 | About511 | Apps&Extras
Welcome to 511.org Announcements
511 is your one-stop phone and web source for up-to-the-minute transportation information. It's DIAL 511 $  Join a 511 Focus Group
FREE and available whenever you need it — 24/7 — from anywhere in the nine-county Bay Area. IT'S FREE s s Take our survey and you
may qualify for a paid
research study.
Public Transit Trip Planner Current Traffic Conditions Get FasTrak® Today
' A Findaretailer or apply
Start | Address, Intersection or Landmark| City ,CA online
End s. Intersection or Landmark| City ,CA .
. Get your TransLink®
When Leavest . Monday 02012010 [ ] - card now!
Sign up here
Time 11 :21 PM -
Preferences Max walking
Festest Trip [w]  [AduitFare [o]  [12mie[5] Find a Carpool
Sweeten your Carpool
Additional Options with Ghirardelli
Chocolate!

Sign up | Learn more

Schedules, maps, and other transit info

MY 511 - New Transit Feature Get Driving Times

Find out how long it will take to getto
your destination, whether you're
leaving now or next week.

PERSONALIZE your public transit trips on the
phone and web! Get real-time departure

i ion for just your prefe trips - like
“home to work." You can also get email and text
alerts to get to your trip information even FASTER.

Now Available

-

Traffic C

Current Driving Times »

= No congestion
Real-Time Transit Departures o oerate Future Driving Times »
M Stop and go
— Now you can find out the next departures for Muni B Closed
or BART. [ No data

Call 511 - it's free - and say "Departure Times.” Breating news & announcements

View incidents and traffic cameras

Learn your Stop ID before you call.

In This Section 511.0rg 511 Tools Languages About This Site

511 Home

Call 511 Bay Area 511 MY 511 Traffic Map Transit Trip Planner Disclaimer Brand Toolbox

Accessibility




511 Transit Website Revamp - 2009
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Website Usage

« 511 Transit website usage growth

511 Transit Annual User Sessions and Trip Plan Itineraries
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 Transit information on 511 Transit
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New Initiatives

e Static Transit Data Feed - 2007

* Available through 511.org’s Apps & Extras

« CSV

 GTFS

| * Looking into API’s



Clean Interface Widget

e Clean Interface - 2009:

* Allows other websites to place 511 Trip Planner
entry form on their website

 Sends information to 511 Transit website to
interact and complete trip plans

 Soon to be available more widely through 511.org




Business Version of Clean

Interface — Example

¥ San Francisco Ballet - Plan Your ¥isit - Public Transportation, Directions & Parking - Mozilla Firefox

File Edit View History Bookmarks Tools Help

- . - —
G o~ c x (R @ I\:] Ihttp:h’www.sfballet.orngerformancesticketstIanyourvisit)‘transportationparldng.asp i_ff v IY?' Yahoo 7>

BXI\ i SANVFRANCISCO BALLEZ

Performances & Tickets Interact About Ballet School Support Education & Community
ortation, Directions &

Home | Contact Us | Login wopping Cart

Public Transportation

The War Memorial Opera House is located at 301 Van Ness Avenue in the Civic Center and is
easily accessible via public transportation.* San Francisco Ballet highly encourages patrons to
use public transportation in support of the city's Transit First Policy. Keep in mind that parking in
the Civic Center area is limited especially during performances.

In San Francisco

Transit Trip Planner

. T —

CA

War Memorial Opera House, 301 ¥Yan Ness Ave.
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Donate Now! Merorial Opera House,
a icket LI




Clean Interface Version for

Transit Agencies - Example

ITr
File

elta Tran:

Edit View History Bookmarks Tools Help

v c x 18 é Ilj |http:waw.trideltatransit,comf

A\ TR DELTA TRANSTT
e We Go Everyuwhere

You

EXPRESS / 4
k49er; SHUTTLE

e COMMUTER)

‘ Home ' Schedules & Maps ‘ Fares & Tickets | Rider Information ‘ How To Ride | School Tools | Employment ' Contact Us '

SUMMER YOUTH PASSES —

click for more info .

REAGTIME 4
@ARRIVALINFO

/ Transit Trip Planner

|»‘«ddre::4 Intersection or Landmark l Clty [

Start

[Address, Tntersection or Landmark | City |

End

|, ca

When [teaveat =] Time [ 9 |:[ a1 |[am =]

Date | o4parott |

Max Walking

3| | Adult Fare between points

=i

Preferences | Fastest Trip
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Powered by 511.0rg
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/Services & Tools

Email Alerts

Detours

BART Connections
Express Bus to BART
Buses to Schools
Driving Cost Calculator
Books on Buses

Ticket/Pass Information
2 for 1 Ticket Offer

Pass Selection Chart

Bus Pass Savings Program

East Bay Value Pass

General Information
Huwy 4 Widening

Summer Internship

Business Center

Advertising on Buses

Press and Public Information
Board of Directors

About Us

AV

Tri Delta Ti
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4/8/2011
Dimes a Ride Southbound Detour in

Brentwood

4/8/2011
Tri Delta Transit Alerts: Route 391
EB & WE Bus Detours in Oakley

3/30/2011

380 Detour, Eastbound &

Westbound, Pittsburg

37242011
388EB & 388WE Route Detour Due to
Flooding

3/24/2011
FREE Community Event in Honor of
Cesar Chavez

34172011
Scheduled Facility and Telephone
fhaintenance




Customized Clean Interface

—transitandtrails.org — 2009
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Clean Interface Itinerary Output

on 511 Transi
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511 Real-Time Transit Departures

By Phone for Muni & BART already
 Next: WestCat, Golden Gate Transit?

 Soon to be on 511.org website

I  API's and SMS Texting coming too



511 Mobile Web Access

e Mobile platform for all mobile web devices - 2010

il Carrier =

o 1st features - Transit trip planner, 5‘95“’“’““‘
Popular driving times, Traffic map } ===

Transit Trip Planner

511 Traffic Map
e Future - real-time transit, transit Popular 511 Driving Times
schedules, multi-modal trip plans

Standard Site: 511.org | Transit| Traffic |
Rideshare | Bicycling

511.org Privacy Policy




Multi-Modal Trip Planner

« Compare Driving to Transit trips
e Carbon Dioxide Emission Calculator

* Later phase to incorporate Real-Time

|  Research shows people are interested



