
SF Bay Area’s 511 Transit



511 Transit – History

• Started as “Transitinfo” with HTML schedules

• MTC assumed website responsibility in 1997

• MTC manages project; technical contractors run it

• Trip Planner first used for transit agency call centers



511 Transit – History (contin.)

• Moved TakeTransit trip planner to web in 2001

• Began including more agencies – the real fun begins!

• Migrated with other modes to 511.org in 2003-04

• Transit phone service mainly to connect to agencies

• Growing pains……learning curve……



New Lease on Life

• By 2006, most Bay Area agencies in Trip Planner

• Strong need for new trip planner and website

• Mapping and javascript innovations open new doors

• Took the leap with new trip planner and web design



New 511 Transit Website - 2008

• Includes schedules, fares,
route maps, service info,
and a Trip Planner for over
30 transit agencies

• Improvements launched in
July 2008
• Trip Planner (shows

multiple trips, with
walking directions)

• Quicker & easier
navigation

• Relevant information on
a single page

• Interactive mapping



511.org Website Revamp - 2009



511 Transit Website Revamp - 2009



Website Usage

• 511 Transit website usage growth
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Demo

• Transit information on 511 Transit



New Initiatives

• Static Transit Data Feed – 2007

• Available through 511.org’s Apps & Extras

• CSV

• GTFS

• Looking into API’s



Clean Interface Widget

• Clean Interface - 2009:

• Allows other websites to place 511 Trip Planner
entry form on their website

• Sends information to 511 Transit website to
interact and complete trip plans

• Soon to be available more widely through 511.org



Business Version of Clean
Interface – Example



Clean Interface Version for
Transit Agencies - Example



Customized Clean Interface
–transitandtrails.org – 2009



Clean Interface Itinerary Output
on 511 Transit



511 Real-Time Transit Departures

• By Phone for Muni & BART already

• Next: WestCat, Golden Gate Transit?

• Soon to be on 511.org website

• API’s and SMS Texting coming too



511 Mobile Web Access

• Mobile platform for all mobile web devices - 2010

• 1st features - Transit trip planner,
Popular driving times, Traffic map

• Future - real-time transit, transit
schedules, multi-modal trip plans



Multi-Modal Trip Planner

• Compare Driving to Transit trips

• Carbon Dioxide Emission Calculator

• Later phase to incorporate Real-Time

• Research shows people are interested


